CD or DVD
Playback

Yes

Pin
hole on drive
face?

No Yes

IDE Drive
Failure

Remove drive,
faceplate, pry and
pray. ¥
Unplug system,
insert straightened
paper-clip, pull tray.

Make sure
you didn't
use any long
mounting
SCIews.

Proceed to
Recording
Problem.

Reading
ight drive?

Laugh at
self, pick right
drive.

Yes

Clean disc with
flannel, check for
scratches.

Drive

shares IDE No

Yes

Burner
problem?

Device

Manager
W

Yes

Check audio
patch cable
from drive to
sound card or
motherboard.

Drive
vibrates,
noisy?

Mo Yes

Eject and re-
mount. Try another
disc. Check drive
mounted level with
4 screws.

No

Problem
undetermined.
Try other

diagnostic
chart.

Change CMOS
boot sequence,
pre-spin drive, try
CD in test PC.

Yes

l

Froceead to
Conflict
Resolution.

cable?
Isolate on
secondary IDE.

Replace IDE cable,
change BIOS mode, try
drive in test PC.




