IDE Drive
Failure

Set
ble select
(CS)7

Select Master/Slave or
G5, CS requires 80
conductor IDE cable or
custom 40 wire cable.

Yes

IDE

keyed?

Match pin 1 on
all connectors.

Mote that serial ATA
drives use entirely
different (and generally
higher quality) cables than
older IDE drives. The

ribbon cable

serial ATA power
connector hadn't been
incorporated into most
ATX power supplies at
publication time, but a
simple and inexpensive
adapter is available.

Cables
seated,
new?

Drive
cycles up,
down?

No

Reseat IDE and

power cables Swap power

L lead, try isolating
HEDI‘E;{':E LDEbc;ables on IDE cable,
if in doubt. Sheck power

Drive
seek, spin
up?

Replace IDE cable,
If BIOS still doesn't
register drive, either
motherboard controller
or drive is bad or
incompatible.

Try swapping
cables and try
drive in test
PC before

management.

Mode,
X-fer speed
correct?

MNew drives
require 80
conductor cable,
check mode in
CMOS.

Yes

trashing.

Does
FDISK see
drive?

Yes

solate drive on
primary IDE
controller. If FDISK
still doesn't see
drive, the MBR may
have been trashed
by a virus.

Proceed to Hard
Drive Boot and
Performance
chart.




